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This is a hands-on one day training course intended 
for customers who are either planning to implement 
or are currently operating Websense Web Security.

Foursys Professional Services Guarantee 
If you are not satisfied, or if circumstances outside  
our control prevent the services work being  
completed, then a Foursys engineer will return  
at no extra charge to complete the work required  
or the cost of the work will be refunded. 
 
Foursys professional services and training courses 
are provided by certified engineers with practical 
experience in the products involved.

Websense Web Security Course Summary

The course will cover in detail the architecture of 
Websense, including all the key aspects of running 
Websense Web Security on a day to day basis.

Attendees will be provided with laptop PCs on which 
they will complete a series of labs that enable them 
to get hands on experience with configuring ‘live’ 
systems with Websense.

Attendees will also learn how to troubleshoot and 
support Websense deployment, and how to get the 
most out of the solution.

Foursys Training Courses available

•	 Websense Web Security Administration 1 day
•	 Sophos Endpoint Administration 2 day
•	 Sophos NAC Advanced Administration 2 day
•	 Microsoft ISA Server 2006 Standard/Enterprise 
	 Administration 2 day
•	 Combined Sophos Endpoint and Websense Web 
	 Security Administration 3 day
•	 Combined Microsoft ISA Server 2006 and Websense 	
	 Web Security Administration 3 day

All course content is provided in paper and electronic 
format.  A certificate is provided on completion of the 
course. See over for detailed course schedule.

Foursys Training Courses

Foursys training courses all have these key advantages 
to customers:

•	 At Foursys or on-site
	 Choosing to hold courses on-site can mean that more 	
	 people can attend and you do not incur the cost of 	
	 travelling. Alternatively, you can come to our dedicated 	
	 training room at our offices near Cambridge.

•	 Small Class Numbers
	 A maximum of 4 delegates ensures that everyone has 	
	 plenty of one-to-one instruction and gets the very	
 	 most out of the course

•	 Relevant content
	 We focus only on what administrators need to know, 
	 covering the installation and the actual platform that
	 they need to use. Real life labs on setup and 
	 troubleshooting are included. This makes the course 	
	 both concise and relevant.

•	 Courses Can be Tailored
	 This ensures that the course meets the needs of your 	
	 organisation, and areas that are not important can be 	
	 covered as an overview only or deleted.

•	 Cost Effective
	 Training from 1 to up to 4 people on site – or at our 	
	 offices, means that you can maximise the value that 	
	 you get from your training budget.
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Training Course Prerequisites

All attendees should have the following skills:
• Windows XP/2000/2003 support and administration 	
	 skills
• Active Directory
• Internet Explorer
• Basic Networking knowledge

Websense Course Schedule

Introduction to Foursys and Websense

Overview

The Security Landscape

Overview of the Components/Architecture of Websense

Difference between Websense Web Filter 
and Web Security

Installation Procedure and Requirements
•	 Installation process, integrations and scaling

Configuration
•	 Configuring the server settings
•	 Creating and maintaining protocol sets
•	 Creating and maintaining category sets and limited 	
	 access filters
•	 Creating and maintaining policy sets
•	 Applying policies to users and groups
•	 Quota times and keyword blocking
•	 Demonstration of the above
•	 Lab exercise, configuring a basic policy and testing it

Websense Architecture in detail

Deployment Scenarios and 
Integrations
•	 Delegated administration
•	 Interactive session
•	 Lab Exercise: Using delegated  
	 administration

Reporting
•	 Configuring and using the reporting
•	 Lab Exercise: Using the reporter
•	 Getting detail user activity reports
•	 Reporting on trends, patterns and traffic
•	 Scheduling reports
•	 Lab Exercise: configuring multiple policies,
	 testing and reporting on results

Backing up and Restoring Websense

Best Practice
•	 Configuration recommendations, considerations
	 and tips

Troubleshooting
•	 Common troubleshooting tips and utilities
•	 User identification
•	 Filtering issues
•	 Logging

Training Course 4 persons 3 persons 2 persons 1 person

1 day Websense Web Security (V6/V7)

Training at Foursys Cambridge £1200 £1000 £800 £600

Training on customer site £2000 £1750 £1500 £1250

Training prices assume customer has Foursys Enhanced Support.
Subject to Foursys Terms and Conditions. Prices exclusive of VAT.


