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Enhanced Support - Professional Services - Training

Foursys Professional Services Guarantee 
If you are not satisfied, or if circumstances outside  
our control prevent the services work being  
completed, then a Foursys engineer will return  
at no extra charge to complete the work required  
or the cost of the work will be refunded. 
 
Foursys professional services and training courses 
are provided by certified engineers with practical 
experience in the products involved.

Foursys provides security solutions for the  
following areas:

Desktop Security 

Desktop security means more than just an AV  
solution. Sophos Endpoint Security and Control  
means that customers have cross platform security 
against viruses, spyware, adware, undesirable  
applications and unauthorised network access.

Encryption 

Information is an organisation’s most important asset 
and the protection of that data is vital, especially with 
increasing use of mobile computing and removable 
media.  There is a full range of Sophos encryption 
products to protect laptops, desktops, removable media 
and email traffic.  This means that organisations can 
protect data at the endpoint (data at rest), during 
transmission (data in motion) and during processing 
(data in use).

Cost effective upgrades are now available for Sophos 
Endpoint and Email users to include Security and Data 
Protection with encryption of devices or email messages 
or both.  In addition the Sophos SafeGuard Enterprise 
range provides solutions for those needing the highest 
level of data protection.  

Compliance and Control 

A powerful Sophos NAC Advanced compliance  
assessment solution ensures organisations can  
control who and what is connecting to their network.   
It can also ensure that a computer complies with  
basic security checks, such as having an up-to-date  
Anti-Virus and security patches installed.  

Email and Web Security

Email and web security solutions are available for 
internal security, at the gateway (using software or 
appliances) and as a managed service. Our skill lies in 
being able to advise customers on the most suitable 
technical and commercial solution for their needs from 
vendors such as Sophos, Utimaco, Websense, Clearswift, 
Microsoft and Webroot.   

DLP and Data Security

Data Leakage Prevention is an integral part of an 
organisation’s risk management strategy, as it helps to 
reduce the risk associated with sensitive information 
and inappropiate data movement.  The Websense Data 
Security Suite allows an organisation to look at context, 
content and destination, so that you can manage who 
can send what information to who and how. Sophos 
Endpoint 9 has DLP features designed to stop accidental 
data leakage.

Foursys Services

Foursys can provide these services to our customers:

•	 Professional Services	 - Installation/Upgrade
				    - Security Health Check
•	 Enhanced Telephone Support Agreement
•	 System Support Agreements
	 (choice of Silver, Gold, Platinum)
•	 Complete Solution Support
•	 Training Courses (Sophos, Websense, Microsoft ISA)
•	 Security/Penetration Tests

All Foursys Services are covered by the Foursys 
Professional Services Guarantee.
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Foursys is a specialist in security solutions, 
with over 15 years experience, 800 customers 
and 2 million licensed users throughout the UK, 
all protected with the products and services that 
we supply. 
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Our Customers

The Foursys customer base of 800 organisations with 2 
million licensed users is spread throughout the UK and 
Ireland from Shetland to Cornwall and from Southend to 
Belfast.  We support all sizes of customer site from 5 PCs 
up to 50,000 PCs.

Foursys can provide a reference from a similar type and 
size of organisation, and new customers are encouraged 
to ask for a reference site.

Foursys sales and technical teams are focused on market 
sectors such as Government, NHS, Education, Corporate 
and Charity.

Our Trusted Vendors

Foursys is a very focused solution provider.  We believe in 
being the best by knowing a great deal about our vendors’ 
products and how they should be used.  

We work with a number of best of breed vendors.  
Companies such as Sophos, Websense, Clearswift, 
Celestix and Microsoft are all world leading brands and 
our close working relationship with these vendors means 
that Foursys can offer a high level of advice, service and 
value to our customers.      

Sophos

The Sophos Security and Control product range is 
designed for use in a network environment, including 
Sophos Endpoint, Email, Web and Network Access Control 
products. Encryption products from the Utimaco 
SafeGuard range have already been added to Sophos 
Endpoint and Email to create new Data Protection 
products for customers.  Foursys is the largest Sophos 
Platinum Partner in Europe with considerable experience 
in deploying Sophos products and ensuring that they are 
used most effectively. 

In 2009 Foursys was recognised by Sophos as their UK 
Partner of the Year for the eighth year running with over 
800,000 licensed users across more than 700 sites. 
Standard customer support and updates are included in 
all licences, with the option to enhance this support if 
additional services are needed.

Utimaco (now part of the Sophos Group)

The Sophos-Utimaco partnership brings together two 
industry leaders with a wealth of security experience, 
combining encryption, endpoint protection, and network 
access control expertise.  Utimaco encryption products 
have already been combined with Sophos Endpoint to 
create the new Endpoint Security and Data Protection 
product. The SafeGuard MailGateway software provides 
encryption at the mail gateway and will shortly be 
integrated with Sophos Email software and ES appliances 
as the new Sophos Email Security and Data Protection 
product.  The SafeGuard Enterprise range has also been 
bundled with Sophos Endpoint to create a cost effective 
solution for desktop protection.

Websense

Websense Web 
Security, Email Security 
and Data Security (DLP) 
solutions are available using 
gateway software, appliances and 
managed services. So customers can 
choose the best medium for their 
particular requirements. Websense is 
now a global and UK market leader in web, 
email and data security. 

Foursys is one of the UK’s top Websense 
Platinum Partners, with the highest level of 
Partner accreditation available and over 400,000 
licensed users across more than 300 sites. Standard 
customer support and updates are included in all 
licences, with the option to enhance this support if 
additional services are needed.

Celestix

The Celestix web appliance platform from Foursys is the 
most widely used appliance platform for Microsoft ISA 
Server.  The Celestix appliance range is typically used as a 
hardened Windows or ISA platform to run Websense Web 
Security. Foursys, as the largest supplier of Celestix ISA 
web appliances in the UK, offers resilient and load 
sharing solutions and enhanced support to all 
customers. In addition Foursys can offer a single point 
of contact for support not just on the Celestix hardware 
but also the Microsoft ISA Server software and Websense 
security software installed.  Foursys was recognised by 
Celestix as their UK Partner of the Year in 2009 for the 
second year in succession.

Clearswift

Foursys is one of the UK’s top Clearswift Premium 
Partners, with the highest level of partner accreditation 
available, and over 350,000 licensed users supported 
across 200 sites. Foursys Enhanced Telephone Support is 
available to all customers. Product updates are included in 
all licences.

Additional Information

For more information see these datasheets or our website 
www.foursys.co.uk

•	 Professional Services
•	 Security Health Check
•	 Support Agreements (Telephone Support, System Support)
•	 Complete Solution Support
•	 Services – Sophos Endpoint/Email/Web/NAC/Encryption
•	 Services – Websense Web Security
•	 Services – MIMEsweeper 
•	 Services – Microsoft ISA
•	 Training Course – Sophos Endpoint
•	 Training Course – Sophos NAC Advanced
•	 Training Course – Websense Web Security
•	 Training Course – Microsoft ISA


